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Privacy Policy

Thursday 9 June 2022

Latest Updates

1. IMPORTANT INFORMATION AND WHO WE ARE

PURPOSE OF THIS PRIVACY NOTICE

CONTROLLER
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CONTACT DETAILS
Our full details are:

acknell, Berkshire,
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PROCESSOR

I}he processor and processes personal data on behalf of

S
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M%gBEEEEﬁ&\&ASCY NOTICE AND YOUR DUTY TO
2. THE DATA WE COLLECT ABOUT YOU
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IF YOU FAIL TO PROVIDE PERSONAL DATA


/fobs/index.cfm?event=privacy

3. HOW IS YOUR PERSONAL DATA COLLECTED?
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PURPOSES FOR WHICH WE WILL USE YOUR PERSONAL DATA

4. HOW WE USE YOUR PERSONAL DATA


/fobs/index.cfm?event=cookie-policy

Bgrsonal data where more than one ground has been set out in the table

OW.

Purpose/Activity hype of

(a) Identity
To register you as a new customer
(b) Contact

(a) Identity

(b) Contact
To process and deliver your order including:

(c) Financial
(a) Manage payments, fees and charges

(d) Transaction
(b) Collect and recover money owed to us

(e) Marketing

and
Communications
(a) Identity

To manage our relationship with you which will

include: (b) Contact

(a) Notifying you about changes to our terms or (c) Profile

privacy policy
(d) Marketing
(b) Asking you to leave a review or take a survey and
Communications

(a) Identity
(b) Contact

To enable you to partake in a prize draw, competition (c) profile

or complete a survey (d) Usage

(e) Marketing
and
Communications

To administer and protect our PTA and this website (a) Identity

(including troubleshooting, data analysis, testing,
system maintenance, support, reporting and hosting
of data)

(b) Contact
(c) Technical
(a) Identity
(b) Contact

(c) Profile

To deliver relevant website content and

advertisements to you and measure or understand (d) Usage

the effectiveness of the advertising we serve to you
(e) Marketing
and
Communications

(f) Technical
To use data analytics to improve our website, (a) Technical
products/services, marketing, customer relationships
and experiences (b) Usage
(a) Identity

(b) Contact

To make suggestions and recommendations to you

about goods or services that may be of interest to you (c) Technical

(d) Usage

(e) Profile

PROCESSING YOUR PAYMENT
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Performance of a contract with you

(a) Performance of a contract with you

(b) Necessary for our legitimate interests (to recover debts due to
us)

(a) Performance of a contract with you
(b) Necessary to comply with a legal obligation

(c) Necessary for our legitimate interests (to keep our records
updated and to study how customers use our products/services)

(a) Performance of a contract with you

(b) Necessary for our legitimate interests (to study how
customers use our products/services, to develop them and grow
our PTA)

(a) Necessary for our legitimate interests (for running our PTA,
provision of administration and IT services, network security, to
prevent fraud and in the context of a PTA reorganisation or group
restructuring exercise)

(b) Necessary to comply with a legal obligation

Necessary for our legitimate interests (to study how customers
use our products/services, to develop them, to grow our PTA and
to inform our marketing strategy)

Necessary for our legitimate interests (to define types of
customers for our products and services, to keep our website
updated and relevant, to develop our PTA and to inform our
marketing strategy)

Necessary for our legitimate interests (to develop our products
/services and grow our PTA)





https://stripe.com/gb/privacy
https://stripe.com/gb/privacy
https://www.google.com/settings/ads/onweb/
http://www.networkadvertising.org/choices/#completed
https://policies.google.com/technologies/partner-sites
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5. DISCLOSURES OF YOUR PERSONAL DATA

CHANGE OF PURPOSE
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6. INTERNATIONAL TRANSFERS


/fobs/index.cfm?event=cookie-policy
https://www.mailgun.com/
http://www.getqflow.com/
https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/adequacy-protection-personal-data-non-eu-countries_en
https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/adequacy-protection-personal-data-non-eu-countries_en
https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/adequacy-protection-personal-data-non-eu-countries_en
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HOW LONG WILL YOU USE MY PERSONAL DATA FOR?

/. DATA SECURITY
8. DATA RETENTION
9. YOUR LEGAL RIGHTS

| data.

rcise any of the rights set out above, please contact us
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https://ec.europa.eu/info/strategy/justice-and-fundamental-rights/data-protection/data-transfers-outside-eu/model-contracts-transfer-personal-data-third-countries_en
https://ec.europa.eu/info/strategy/justice-and-fundamental-rights/data-protection/data-transfers-outside-eu/model-contracts-transfer-personal-data-third-countries_en
https://ec.europa.eu/info/strategy/justice-and-fundamental-rights/data-protection/data-transfers-outside-eu/model-contracts-transfer-personal-data-third-countries_en
https://ec.europa.eu/info/strategy/justice-and-fundamental-rights/data-protection/data-transfers-outside-eu/model-contracts-transfer-personal-data-third-countries_en

WHAT WE MAY NEED FROM YOU
TIME LIMIT TO RESPOND

10. GLOSSARY

LAWFUL BASIS
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INTERNAL THIRD PARTIES
EXTERNAL THIRD PARTIES
YOIIR | FGAI RIGHTS

THIRD PARTIES



You have the right to:



