USER GUIDE:
Getting started with your NEW
PTA Events mobile application

Downloading the PTA Events App:

The PTA Events App is available from both the Apple
App Store and Google Play.

GET IT ON

® Google Play

# Download on the

Your organisation code:

fnmr

#fundraisingallunderoneroof

www.pta-events.co.uk
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This quick start guide will help you to get started with your new PTA Evens mobile
application.

1. DOWNLOADING YOUR PTA EVENTS APP

The PTA Events app is available from both the Apple App store and Google Play.

Click the relevant icon for your choice of mobile app.

# Download on the

@& App Store

Click here to download from Apple Store

GETITON

po Google Play

Click here to download from Google Play

2. YOUR ORGANISATION CODE

This is the code you will need to access your PTA Events activities via your new PTA Events
mobile application.

YOUR ORGANISATION CODE

fnmr

PTA Events Limited © Copyright 2021


https://apps.apple.com/us/app/pta-events/id1471141903
https://play.google.com/store/apps/details?id=com.ptaeventsapp
https://apps.apple.com/us/app/pta-events/id1471141903
https://play.google.com/store/apps/details?id=com.ptaeventsapp
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3. ENTERING IN YOUR ORGANISATION CODE

On the PTA Events mobile application home screen just enter in your organisation
code. Enter the code exactly as you see it displayed here.

PTA

Welcome to
PTA EVENTS

PTA Events Limited © Copyright 2021
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4. QUICK GUIDE

The following is a quick start guide:

Click here to access your
basket

Clicking here will bring up
main navigation (see next
page for more information

_—
. -

= PrAQETH o7«

% Events & Tickets

Your current events and SChOOl Dlsco

activities will be displayed * : ', o % “ B ©18:00 - 20:00 ©11/02/2021
here in ascending date Bolir-yei®  71-75 Shelton Street, Cove...
order.
Sales E... Capacity Avgil;t_)le
19 Days
Happy's Circus
©12:00 - 15:00 £ 08/05/2021
¥ 71-75 Shelton Street, Cove...
Sales E... Capacity Available
104 D... m m Event details
displayed
2 E here with dates,
Movie nght locations, sales end
©18:00 - 20:00 15/06/2021 dates and capacity /
@ Fairfield Rd, , Havant availability (where
applicable).
Sales End In
143 D...
Fireworks / Bonfire Night
© 18:00 - 20:00 08/11/2021
¥ Fairfield Rd, , Havant
Sales E... Capacity Available
289 D...
m : Login:
E] @ Click here and login to
Volunteers: see all your event,

Click here to see
all the tasks we
need help with.

products & ticket
purchases.

News:

Click here to see the . Click here to see
latest news and Events & Tickets:

} your notifications.
updates from your Click here to af:cess
PTA. all of your PTA’s
events & tickets

Notifications:

PTA Events Limited © Copyright 2021
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5. MAIN MENU BAR

Select from your
main menu to
access all the
different pages in
your App.

16:17
Menu

About Us

Shop

Privacy

Terms

Login

Register

Switch Organisation

PTA Events Limited © Copyright 2021
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4 ¥:\ Events ;|

6. MAIN MENU BAR (EXPANDED)

16:17

Clicking “About Us" drops Menu
down the full expanded
list of features found on
your PTA Events website.

©® AboutUs

0 About Us

Business Directory
Class Reps
Committee
Contact Us

Documents

s
<
£
&

FAQ

Fundraising

Meeting Minutes
News

Partners

Second hand uniform

Sponsors

DG EPO

Volunteers

R

Welcome!

Shop

PTA Events Limited © Copyright 2021
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4 ¥:\ Events ;|

7. MAIN MENU BAR (EXPANDED - SHOP)

Clicking “Shop” drops
down the full list of
features found on your
PTA Events shop if
applicable.

16:17

Menu

About Us

Shop

=  Ewvents & Tickets

& Uniform & Merchandise

Privacy

Terms

Login

Register

Switch Organisation

PTA Events Limited © Copyright 2021
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8. EVENT DETAIL PAGE

11:06 4

< App Store

Event image.

Share and add
to calendar
buttons.

SCHOOL DlSCO Share Add

Event details
including location,
sales end dates and
capacity / availability
if applicable.

W TICKETS / PRODUCTS e roduers
and quantity

buttons. Click the
plus and minus
icons to amend
the desired
quantity.

Item Price Quantity

Disco Ticket £350 © 0 ®

PTA Events Limited © Copyright 2021
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9. EVENT DETAIL PAGE (CONTINUED)

PTARENH &

February 11, 2021 | 18:00 PM ol
SCHOOL DISCO PR

¥ 71-75 Shelton Street, Covent Garden, London
® Sales end on 11/02/2021 @ 19:00

¥ Capacity m Available IC{I{L b

W TICKETS / PRODUCTS

Item Price Quantity

Select the number of
tickets or products
you require.

Disco Ticket £350 @ 1 ®

& Booking

Your total will reflect

the number of items
selected.

Total £3.50

When you have made
your selection, click
“Add to basket”.

Add to basket

& CAN YOU HELP?

v B OB 2 @

PTA Events Limited © Copyright 2021
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10. CHECKOUT PROCESS (ADDITIONAL INFORMATION)

S 4 Y.\ Events : |

Booking Information

We need to capture further
information for some of the
products you have in your basket.
* = Required Field

Disco Ticket

Booking Name * Provide any required
booking information
for the productsin
your basket.

Joseph Smith

Pupil’s class *
3A (Mrs Marrot)

Allergies / Medical Needs*

Peanut allergy

Click “Continue to
checkout”.

Continue to checkout

PTA Events Limited © Copyright 2021



Getting started with your new PTA Events mobile App

1. CHECKOUT PROCESS

= TA

Check and decide on Joseph Smith
transaction /
platforms. Your PTA
is a registered charity
or non-profit and
where applicable,
would be grateful of
you opting to cover

fees. Tﬂta I £ 3.7 5

Add voluntary fee of £0.25 to cover @
transaction charges.

WVoluntary
Booking Fee

More information on why we ask for
this

Add voluntary platform fee of £0.06 to
cover costs of using the PTA Events ()
platform.

More information on why we ask for
this

| have read and agree to the terms and
conditions bound to this order.

Terms and conditions

Pay £3.75

4 ¥:\ Events ;|

Accept the terms and
conditions and click
“Pay’.

PTA Events Limited © Copyright 2021
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12.CHECKOUT - ENTER PAYMENT DETAILS

Cancel Add a Card

Enter your credit /
debit card details so
we can securely
process your order.

Card

VEa 4242 4242 4242 4242 12/24 123

Billing Address

AB12CD

PTA Events Limited © Copyright 2021
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13.0RDER CONFIRMATION

I 4 ¥:\ Events ;|

Order Confirmation

Your payment details
have been
successfully
confirmed and your
order number will be
displayed here. You
can view your orders
in “My Account” and
should also receive
email confirmation.

Order Successful

Your order number is
1171559

ADVERTISE YOUR
BUSINESS HERE
FROM £120 PER ANNUM

PROMOTE YOUR BUSINESS
TO THE COMMUNITY

Sponsored advert - View advertising opportunities

a2 o) A @

PTA Events Limited © Copyright 2021
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14. ACCESSING “MY ACCOUNT"

_-—
. -

PTARETH o
% Events & Tickets

School Disco

B © 18:00 - 20:00 11/02/2021
7 71-75 Shelton Street, Cove...

Capacity Available

2,
¥

Happy's Circus
©12:00 - 15:00 £908/05/2021
¥ 71-75 Shelton Street, Cove...

" | SalesE.. Capacity Available
104 D...

Movie Night
MOVIE ©18:00 - 20:00 £15/06/2021
2 J Fairfield Rd, , Havant

3 Sales End In
{ 143D..

Fireworks / Bonfire Night

©18:00 - 20:00 ™08/11/2021
¥ Fairfield Rd, , Havant

Sales E... Capacity Available
289 D... @ m From anywhere in the

app click here to
access “My Account”.

& A @

PTA Events Limited © Copyright 2021



USER GUIDE:
Getting started with your new PTA Events mobile App mm

15.LOGIN SCREEN

Login with your email
L'Dg in address and password
to access your

account including
orders, tickets and
notifications.

Please fill in the form below to login.

test@email.com

Click the “Sign in”
button to login to
your account

If you haven't already
registered — click here
to register.

Register
Forgot your
password?

No problem! Click the
“Forgot password?”
button and then enter
your email address to
request a password
reset email.

PTA Events Limited © Copyright 2021
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4 ;Y Events ;.

16. MY ACCOUNT

My Account

Details

Once logged in you
will see all your
orders here.

&)

o

&)

PTA Events

Support
285525

Orders Preferences

Order ID: 1171559
Date: 14/01/2021 20:12

Status: Dispatched
Value: £3.75

Order ID: 1171557

Date: 14/01/2021 20:02
Status: Dispatched
Value: £0.00

Order ID: 1171556
Date: 14/01/2021 20:01
Status: Dispatched
Value: £0.00

o

You can also see an
amend your basic
account details and
change any
preferences, view
tasks to volunteer for
and update your
password.

PTA Events Limited © Copyright 2021
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17.VOLUNTEERING

School Disco

R © 18:00 - 20:00 ©111/02/2021
7 71-75 Shelton Street, Cove...

Sales E.. Capacity Available
ooays XY EXN

Happy's Circus
©12:00 - 15:00 £ 08/05/2021
¥ 71-75 Shelton Street, Cove...

Capacity Available
104 D...

" Movie Night

MOVIE ©18:00 - 20:00 £15/06/2021
NIGHT ’ Fairfield Rd, , Havant

Sales End In
! 143D..

Fireworks / Bonfire Night

©18:00 - 20:00 ™08/11/2021
¥ Fairfield Rd, , Havant

Sales E... Capacity Available
200, QXD €D

& A @

From anywhere in the
app click here.

PTA Events Limited © Copyright 2021
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18. VOLUNTEERING

o PTA

Select the task you
wish to volunteer for.

Then click the “l want \w VOIUnteerS

to volunteer” button

School Disco
Organised By PTA Events Support
(Thursday 11 February)

School Disco Helpers
Helpers needed
11/02 17:45 - 20:15 9

Happy's Circus
Organised By James Harris (Saturday 08
May)

Happy's Circus Helpers

. Helpers needed
08/05 11:45 - 15:15 6

Set down Helpers

% 08/05 15:00 - needed
" 16:00 1

BBQ Cooks organised By James Harris
Helpers

BBQ Cooks
% 08/05 12:00 - needed
13:00

e

PTA Events Limited © Copyright 2021
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